
Leicester City Council’s Early Help and Prevention Offer
 ‘Leicester City Council has a range of services for you and your families to support you. Some of these are targeted which means you or we feel that 
some help may be needed, not everyone can access these services but if this is the case, we will let you know’ (Click on the arrows for more details)

Childhood Services
Mainly for children 
and young people 
aged 0 -12 years old
12 x Children, Young People and 
Families Centres with two in each of 
the six cluster areas. 

Centres are open 
Monday – Thursday 8:30 – 5pm and 
4:30pm on Fridays, click on the arrow 
below for details of where our centres are 
and contact details.

Each cluster offers:

 Advice and signposting 
 by walking into any of 
    our 12 centres 
 or calling 0116 4541004

 Bumps to Babies antenatal courses

 Health Visitor clinics

 Midwifery clinics

 Stay and Play groups

 Borrow toys and books for free  
 from our  Toy and Book library

 Events and activities in the school  
 holidays 

 Family Learning 

 Child Development groupwork  
 programmes  
 We provide funding to help the  
 9 Adventure Playgrounds provide  
 opportunities for play across   
 Leicester 

Youth Services
For young people aged 11 – 19 
and up to 25 if there is a disability

Targeted groupwork programmes to 
reduce offending behaviour and 
raise awareness of consequences

One to one support and mentoring from a Youth 
Advocate as part of a targeted plan

Support from a case manager to assess needs and 
lead on support

Targeted support:
• to address substance misuse
• access to employment, training and education 
• specialist support for young people with    
 additional needs or a disability
• wrap around support for the family
• prevent offending

Reparation – A range of opportunities for young 
people to ‘pay back’ for the harm caused by an 
offence they committed within the community. 
Appropriate Adult Service – Volunteers providing 
support for young people aged under 17 who are 
arrested and need to be interviewed but do not have 
anyone else appropriate to support them.
Resettlement from custody – Supporting young 
people on their release from custody to live 
within their communities safely and actively
Victim Support – Helping people affected 
by crime to have their voices heard, 
providing specialist support and raising 
awareness of the impact of crime.
Volunteering – Influencing decision 
making processes sitting on community 
panels, delivering projects, and providing 
mentoring support to young people

Family Support Services
For children and young people 
aged 0 – 19 and 
their families 
Advice and signposting by walking 
into any of our 12 Children, 
Young People and Family centres or 
calling 0116 4541004

Parenting support programmes

Targeted support services for families affected by 
domestic abuse

Welfare Rights drop in and appointment service 
from some of our centres

Team around the family support known as an Early 
Help Assessment where more help is needed. We 
will work with you and other professionals to help 
you with any problems and issues you have.

Family Group Conferencing Service – led by 
family members to plan and make decisions for a 
child who is at risk. 

Well Being Practitioners – supporting children and 
young people to improve their emotional 
well being

Specialist Therapeutic Family Support services 
working intensively with families where there
                   is a risk of children and young people   
                           coming into care and stop this
                               from happening, keeping
                                   families together. These
                                      services can only be
                                       accessed by
                                       professionals within
                                      children’s social care and     
                                    early help and 
                                 prevention services.

To find out more about our services:      leicester.gov.uk/earlyhelp              To seek advice or make a referral for an Early Help Assessment, call our early help response team: Tel - 0116 454 1004 

For contact details of our 12 Children, Young People and Family Centres, and a timetable of sessions and events, refer to: http://families.leicester.gov.uk       leicesterchildrenscentres leicestercityyouthservice

we also work with 
lots of other professionals 
and can offer you advice 

about what other services 
can help you such as Housing, 

Schools, Police, Health 
Visitors and School Nurses.

11 Youth Clubs/Projects running weekly in 
6 locations across the city. Sessions run between 4:30 
and 8:30pm, click on the arrow for more details of 
where the projects are and what they offer. 

Youth Centres are a safe and comfortable environment where 
you can be yourself, meet new friends and have fun as well as 
get help, support and guidance on issues affecting you, from 
our experienced youth work team.

Sessions are weekly unless stated otherwise:

Street based youth work teams – Youth Workers engaging 
young people in activities in different locations across the city

One off event – music, arts, campaigns……..

Accredited Group Work Programmes:
• ‘Managing your Own Home’ – Preparing young people for  
 independent living
• ‘Which Way’ – Groupwork programme reducing   
 crime and anti-social behaviour 
• ‘Lads Lounge’ – Boys only youth club in New Parks
• ‘Girls Group’ – Girls only youth club in New Parks

Young People’s Council – Influencing service delivery and 
redesign through consultations and project work

SEND Youth Group – Youth project for young people aged 
11 – 25 with and additional need or disability

Young Carers – Youth project for young people who have a 
caring role for a family member to have time out

We provide funding to support various projects in 
Leicester, for young people, click on the arrow
for more details:
• The Centre - Lesbian Gay Bi and Trans
• Freedom Youth Club - Young Asylum Seekers
• Counselling

One to one targeted support and mentoring from a Youth 
Worker by calling 0116 4541004

Children & Young People’s 
Justice Service
For young people aged 10 - 17  
who are at risk of or involved in 
offending behaviour

https://families.leicester.gov.uk/childrenscentres/
https://families.leicester.gov.uk/media/1286/map-of-cypf-centres.pdf
www.leicester.gov.uk/earlyhelp
http://families.leicester.gov.uk
https://leicester.cityofsanctuary.org/young-asylum-seekers-and-refugees
https://leicesterlgbtcentre.org/
https://families.leicester.gov.uk/family-information/activities/adventure-playgrounds/
https://families.leicester.gov.uk/family-information/activities/adventure-playgrounds/
https://families.leicester.gov.uk/childrenscentres/
https://www.leicester.gov.uk/your-community/libraries-and-community-centres/youth-services/
https://www.leicester.gov.uk/health-and-social-care/support-for-children-and-young-people/children-and-young-peoples-justice-service/
https://families.leicester.gov.uk/childrens-centres/early-help/early-help-offer/
www.leicester.gov.uk/earlyhelp



Accessibility Report



		Filename: 

		EHP Offer Public.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found problems which may prevent the document from being fully accessible.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 24


		Failed: 5





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Failed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Failed		All annotations are tagged


		Tab order		Failed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Failed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Failed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
